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Fiona’s complex diagnosis meant she required a very carefully 
planned and well structured transition to Underley Garden School 
so that she could cope happily in her new environment.

Her parents have been hugely supportive of the 
move to Underley Garden and are amazed at the 
progress - educationally and socially - that she has 
been able to make with clearly defined support, a
bespoke health care programme and other 
innovative strategies to help her.

Her support has included successful sessions with 
Underley Garden’s holistic team of an occupational 
therapist, educational psychologist, cognitive 
behaviour therapist, two nurses, and an independent 
consultant working alongside her full time teachers 
and key workers.

“At Underley Garden she has been able to do things 
safely and her health is responding. She’s no longer 
just a number and there is definitely huge progress 
that I can see in her,” said her Mum Susan.

Fiona’s progress has meant she has been able to 
access an educational curriculum in a way her 
parents feared might never be possible.

“The staff at Underley are just extraordinary people,” 
says her Mum.  “They really get to know the children
and care about them. They have great personalities 
and they really work with the students to bond 
with each individual and speak to them in a friendly 
manner but professionally. Then they can teach
them and make progress.”

“I can see that she is very happy there.  I realise now, 
looking back, that she has been through some very 
difficult days.”

Every six weeks there is a clinical review to try to 
ensure that her health improvements continue. If 
anything needs to be tweaked, the team will do so.

“I could see right from the start that she was happy 
to go to school,” said her Mum. “She hadn’t been 
there very long when she told me ‘Underley Garden 
is the school for me.’

“Fiona is really doing well now with Maths and 
English. I put it down to the skills that the teachers 
apply in the classroom. She’s pleased that she is
going to be able to take exams and she has already 
done Level One in Catering“.

“She is now getting a social life that she couldn’t 
have had elsewhere. I think the social progress has 
been even more important for Fiona than trying to 
catch up academically.”

She’s popular with her flatmates, and they go out as 
flatmates together and get the chance to try new 
things together.

“Life feels more normal for her and I think it’s so 
important for her to feel like that.”

“I had to try really hard to ‘let go’ and accept residential 
care for her at Underley Garden. When I did, the 
progress for her has been so much faster. You can 
see that they really do care about the children and 
young people. It’s not just a job to them.”

The family is also very happy with the flexibility 
shown by the school with home visits.

“Fiona used to come home on a Friday evening and 
go back on Monday morning.  We realised it would 
make much more sense for her to go back on a 
Sunday night, ready for the start of the new week. 
I worried about making the change, but it wasn’t a 
problem at all for school.”

“School is very structured in its approach but they’re 
so flexible within that structure.”

Fiona now tells me about the things she has enjoyed 
at school and I know that she loves the activities and 
trips. She particularly enjoyed the trip to the cheese
factory and she loves doing girly things at school like 
hair and beauty.

“At Underley Garden she has been able to
make up for some of the time as a teenager
that she had lost. She is very happy at
Underley Garden and that’s obvious to me.”

We are delighted that Fiona has made huge progress at Underley 
Garden School.

Due to the time that she had been out of full time education, her confidence was at a very low level. A 
very gradual introduction to the school worked very positively for Fiona and gave her time to adapt to all 
aspects of school life.
The rise in her confidence has been huge and she is a highly successful and very popular student.
The educational programme that she has followed has been rich and varied and has had an increasing 
emphasis on life, independence and vocational skills.

I feel very confident about the future life Fiona will be able to lead. Head of Education




